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Overview

Thank you for being an online viewer of this videoconference. In order to view this conference you will need to have the following software configured on your system:

· a 28k modem or higher (for audio/video)  or high speed Internet access via a T1 line or LAN
· a set of speakers and a sound card 
· Microsoft Media Player or RealPlayer.
To access the live streaming of the videoconference go to www.juvenilenet.org/jjtap/goinghome
At that site you will access the live cybercast by clicking “View on the Web”.  You may also test your system there to make sure your computer is set up to receive the streaming video. We will also have a message board set up so that you may submit questions to our panel.

Reception Issues

This cybercast will be sent out in 3 streams: 28k, 56k and 100k. The greater bandwidth you have, the better the picture will be. If you are viewing at a lower bandwidth, you may notice that the picture stops or “buffers”. This is normal and the video should begin playing on it’s own in a short time. 

Technical Assistance

Prior to the day of the broadcast, you are encouraged to email (ekujjtap@aol.com) or call the EKU office at (859) 622-6671 if you need assistance.

Videotapes

Videotapes of this program will be made available through the Juvenile Justice Clearinghouse. Please call 1-800-638-8736 to order. The cost is $28 and they accept Mastercard, Visa, or a Purchase Order.

Archives

All OJJDP videoconferences are archived on the Internet to be viewed at anytime. The web address is www.juvenilenet.org/jjtap/archives
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